
1220 Centre Avenue, lower level 
Reading PA, 19601 

Ph: 484-987-2738 
Fax: 484-987-2695 

Acknowledgement of Policies and Private Practices 
Please read this notice carefully regarding our policies and practices. 

Attendance and Scheduling  

Physical therapy is a process, although you may start to feel better sooner than expected, it is always recommended that 
you continue therapy until you are officially discharged. Although certain injuries/conditions may take longer than 
expected, please do not discontinue physical therapy. Lapses in treatment often delay the recovery time and may lead to 
periods of discomfort and/or pain You are encouraged to talk to us about modifying your plan of care or communicating 
with your primary care physician for other options. 

In addition, it is important to us that we treat all patients with the same type of care and attention. So, if you are unable to 
make your appointment, we kindly ask you to contact us in advance. We ask all our patients to come to their scheduled 
appointments ON TIME. Patients that come early may be asked to wait until their scheduled appointment time to be seen. 
Or, if you arrive more than 15 minutes late, you may be asked to schedule another appointment. Also, if you miss more 
than three (3) appointments, we may contact your doctor/lawyer/etc. to notify them of you are not compliant with therapy.  

Physical Therapy Referrals  

Please be aware that the prescription you bring from your referring physician has an expiration date. Unless otherwise 
explicitly written, the referral will expire in six (6) months from the date written by your provider. It is important to have a 
prescription that is up to date, so that your insurance will continue to cover physical therapy services. In addition, 
Pennsylvania law requires a prescription to receive physical therapy services. Our office will try to remind you to continue 
brining un updated referral, but it is not our responsibility to do so. Whenever you follow-up with your primary care 
physician or referring doctor, we advise you to request an updated physical therapy prescription, if needed. If your referral 
is not up to date, we will unfortunately not be able to provide you with therapy services.  

Consent of Treatment  

I, the undersigned, do hereby authorize Central Physical Therapy & Rehabilitation, LLC to evaluate and treat my 
injury/condition. I also understand no guarantee or promise concerning the results of treatment. Oftentimes the first few 
sessions of treatment may cause more discomfort or pain, which I understand is normal, due to increased activity. 
Although not common, I understand that my condition may worsen even with the course of recommended treatment. This 
consent is intended as a waiver of liability for such treatment expecting acts of negligence.  

Our Legal Duty 

Central Physical Therapy & Rehabilitation, LLC is required by law to protect your personal and health information, 
maintain confidentiality, provide notice about our management policies, and follow the protocols described below.  

Release of Information  

We use your personal and health information to treat, secure payment, conduct internal administrative activities, and 
assess quality of care. In addition, we may use your information without prior authorization for public health purposes, 
appointment reminders, audit tracking, and if required by law. If at any point we change our policies, they will be 
available to view at any time and you may request a copy at any time. Our compliance officer is Claudia Salgado; she can 
be reached by contacting our office at (484) 987-2738. 

I, hereby assign all medical benefits that I am entitled to, included Medicare, Medicaid, private insurance and third-party 
payers to: Central Physical Therapy & Rehabilitation, LLC. A photocopy of benefits is needed in order to verify eligibility 
of benefits. I, hereby authorize said assignee to release all necessary information, including medical records to secure 
payment of said benefits, additionally, said assignee may represent me to secure payment. 



Financial Policy 

It is required that we have your most up to date insurance information at the time of your first visit, if not handed in today, 
you must do so on your second visit.   

If you change insurance, you MUST notify us ASAP. If you fail to notify us, you will be responsible for balances due. 

Central Physical Therapy & Rehabilitation, LLC will contact your insurance company to verify coverage and benefits. 
This does not mean a pre-authorization of treatment. When a pre-authorization is required by your insurance, we will wait 
to treat you until you have been approved for treatment by your insurance company.  

Certain private insurances may require your consent of treatment, in this case we will represent you in order to receive 
approval of physical therapy services and/or file on your behalf.   

We will bill your primary and secondary insurance as a courtesy to you. In most cases, Medicare will pay 80% of 
allowable charges, if you do not have a secondary insurance the balance will be billed to you.  

For self-pay, the balance must be paid at the time of service. In the event you are unable to pay at the time of service, we 
are willing to make payment arrangements. Please be advised, we are not a credit grantor, therefore, failure to maintain 
said arrangements will result in the placement of your account to a collections agency or an attorney for collection. 

I understand that I am responsible for whatever fees my insurance company does not pay on my claim, typically a co-
payment, deductible, and/or co-insurance. In the event my account becomes delinquent and is in default of payment, I 
accept responsibility for the principal amount owing as well as all reasonable costs associated fees, attorney’s fees, and all 
court costs and additional legal fees associated with the recovery of this debt.  

If your insurance coverage is through Blue Cross Major Medical, your insurance company will reimburse you directly 
for physical therapy services billed by us. In this case, when you receive payment, you should recognize an obligation to 
promptly remit and pay to Central Physical Therapy & Rehabilitation, LLC so that we can credit your account.  

If you are receiving therapy due to an auto accident, the following is needed: your automotive company’s name and 
address, claim number, adjuster’s name and phone number, private health insurance name and claim forms, and if you 
have an attorney, their name, telephone, and address.  

If you are receiving Worker’s Compensation benefits, the following is needed: W/C company name and address, claim 
number, adjuster’s name and phone number, employer’s name, address, and phone number, and if you have an attorney, 
their name, telephone, and address. Please be advised, if you have W/C claim benefits and are subsequently denied such 
benefits, you may be held responsible for the total amount charged and services rendered to you.  

Your individual rights include: 
The right to request to receive confidential communications of our protected health information by alternative means or allocations. 

The right to access, inspect and copy your protected health information. 

The right to request an amendment to your protected health information. 

The right to receive a report on the disclosure of protected health information outside of treatment, payment and operations. 

The right to obtain a paper copy of this notice from us after receiving the request. 

The right to request restrictions on certain uses and disclosures of protected health information, including those related to disclosures 
to close relatives, other family members, personal friends, or any other person identified by you. However, we are not required to 
accept a restraining request. If we accept a restriction, we must comply with it unless you agree in writing to remove it. 

You have the right to file a formal written complaint with us, or at the Department of Health and Human Services, Office of Civil 
Rights, if you feel that your privacy rights have been violated. We will not retaliate against you for filing a complaint. 

I, __________________________________________________ reviewed and understand the Notice of Policies and Private Practices. 

             X 

Patient Signature (if under 18, parent/legal guardian signature)                              Date 


